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7300 WEST BOSTON STREET A call.center campaign system is dlsclos.ed that permits a
CHANDLER, AZ 85226 (US) campaign agent t.o participate 1n a campaigi upon a review
of the agent’s skills set. In one embodiment the skills set is
(21) Appl. No.: 10/992,188 stored on an portable electronic 1D tag and is coupled to an
agent port. Caller ID information is stored for each specific
(22) Filed: Nov. 18, 2004 campaign and is provided such that the information can be
displayed on the target device. Communication between the
Publication Classification target and the agent is connected to the agent port if the agent
is eligible and available to participate in the campaign. In
(51) Int. CL one particular embodiment, the agent is eligible if there is a
HO04M  3/00 (2006.01) match between the agent’s skills set and a preset business
HO04M  5/00 (2006.01) rating (BIR) associated with the campaign.
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